
Step-by-Step Guide to Create a 
MyWisconsin ID Account



Prior to starting….

• Make sure you are near your phone and logged into your email 
• You need both to complete set up

• Make sure you have an uninterrupted 15-minute chunk of time to 
complete all the steps to avoid the system timing out

• Make sure you have your WAMS ID and password handy (you need 
them to transfer data from your WAMS account to your 
MyWisconsin ID account)



Overview of steps
• Enter first name, last name, and email address
• Verify your email address via link or code
• Set up your password
• Set up a security method
• Log into Switchboard with your new MyWisconsin ID account
• Do one of the following

• If you previously had access to Switchboard with a WAMS ID, transfer your 
WAMS data to your new MyWisconsin ID account (IMPORTANT)
• This saves you the step of having to re-request facility and role 

access and mail a new e-signature authorization page
• If you never had access to Switchboard with a WAMS ID, request access 

to your facility and mail your e-signature authorization page



Navigate to Switchboard by going to this link: 
https://apps.dnr.wi.gov/securitygateway/login?r=/switchboard

https://apps.dnr.wi.gov/securitygateway/login?r=/switchboard


Click “Create new account”



Click the link https://apps.wisconsin.gov



Click “Sign up”



Enter your first name, last name, and email

The email address must be real and unique. The same email address cannot be used for more 
than one MyWisconsin ID account. Later, you will have the option to let us know your preferred 
contact email if it is different from the email address you use to create your MyWisconsin ID account.



If this email address is already associated with a MyWisconsin ID, you 
will see the following message: “A user with this Email already exists” 

If you already created a MyWisconsin ID with this email, click “Already have an 
account?”, follow the prompts to sign in, and skip to page 39 of this instruction guide.



Click “Set up” to verify your email 

You will receive an email with a verification link or code. They expire in 15 
minutes, so proceed to the next steps quickly.



Check your email for the verification link or code

You will see this page telling you what email 
address the link and code were sent to



Open the email from “No Reply” with subject MyWisconsin ID – 
Activate Account



Complete ONE of the following:

Option 1: Click the “Activate 
MyWisconsin ID” button

Option 2: Copy the verification code 
and enter it on the previous screen



Option 1: Click the “Activate MyWisconsin ID” button

Clicking this link will bring you back to the page you were on, where 
you can continue creating your account by setting up your password



Option 2: Copy the verification code and enter it on the 
previous screen

Copy or remember the 
code in the email

Go back to the screen 
you were on before and 

click “Enter a 
verification code 

instead”

Paste or type in the 
code from your email 

and click verify



Click “Set Up” to choose and set your password



Pick a password based on the listed password 
requirements, type it in both fields, and click “Next”



Set up ONE of the following security methods

The Phone option is the most straightforward. Google Authenticator and Okta Verify require 
you to download an application to your phone. Security Key or Biometric Authenticator require 

another registration process.



Set up Security Method - Phone



Click “Set Up” under the Phone option



Choose to receive a verification code via SMS (text 
message) or a voice call



Select country/region (only if different than United 
States)



Enter the 10-digit phone number at which you 
would like to receive your verification code



Click the blue button to receive the code



Enter the code you received via SMS text or voice 
call and click “Verify”



Click “Continue”



Close this screen



In a new window, go back to Switchboard
https://apps.dnr.wi.gov/securitygateway/login?r=/switchboard

https://apps.dnr.wi.gov/securitygateway/login?r=/switchboard


Click “Sign in”

You may be automatically signed in at this point



If you are not automatically signed in, enter your MyWisconsin 
ID email address and click Next

This email address is the one you signed up for 
MyWisconsin ID with



Enter your password and click “Verify”



Complete the Security Method prompt (this is the option you 
selected during account creation)



IMPORTANT: If you have a WAMS account, link your WAMS account to 
your MyWisconsn ID account by clicking “Transfer WAMS Data”

If you do not Transfer your WAMS data, you will have to request access to your facilities and 
roles again and mail a new e-signature authorization page 



Enter your WAMS ID and Password and click “Submit” 

If you forgot your WAMS ID or Password, click the blue hyperlink to retrieve or reset them



Congrats! You are done.
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