How to Allow Pop-ups in Google Chrome Browser
And Opening PDFs

Two ways to allow pop-ups for WisFIRS in Google Chrome:

First Method: Responding to the alert

1. When you try to open a feature that launches a pop-up,
Chrome may display an alert in the top right top corner of the
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2. Click on the alert. The alert notes that the pop-up was blocked. Select “Always allow...” and
“Done.”
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Close all Chrome browser windows and reopen WisFIRS in a new Chrome
window.



Second Method: Customizing Google Chrome
1. Open the Google Chrome browser.
2. Go to Customize Google Chrome by selecting the ellipsis

(3 vertical dots) in the top right of the browser. Then
Choose “Settings.”
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3. Depending on your version, either go to Advanced and then “Privacy and Security.” Or, in

Google Chrome 87.x, go directly to “Privacy and Security.”
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4. Select “Site Settings”
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Clear browsing data
Clear history, cookies, cache, and more

Cookies and other site data
Third-party cookies are blocked in Incognito mode

Security
Safe Browsing (protection from dangerous sites) and other security settings

Site Settings
Controls what information sites can use and show (location, camera, pop-ups, and more)




5. Scroll down to “Content” and then “Pop-ups and redirects.”
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6. Inthe “Allow” section, click the “Add” button.
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7. Internal Users (DNR): Enter the following addresses in the textbox:
a. Add both http://intranetapps.dnr.wi.gov/wisfirspublic/wisfirs.aspx and

https://intranetapps.dnr.wi.gov/wisfirspublic/wisfirs.aspx
b. If you are a potential WisFIRS tester, also add both
http://uatintranetapps.dnr.wi.gov/wisfirspublic/wisfirs.aspx and

https://uatintranetapps.dnr.wi.gov/wisfirspublic/wisfirs.aspx

External Users: Enter the following addresses in the textbox:
c. Add both http://dnrx.wisconsin.gov/wisfirspublic/wisfirs.aspx and

https://dnrx.wisconsin.gov/wisfirspublic/wisfirs.aspx
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= Transfer Form

Opening PDFs: :

=| Withdrawal Form
In addition, PDF files will download in Chrome just » [ References Open
like any other file. In the bottom left of the ¥ L3 Lockups Open with system viewer
window, select the arrow on the download. Then P [ Financial Information Always open in Adobe Reader
choose the "Always open in Adobe Reader." This ¥ 3 Forest Tax Program st foidier

option which will open the file in a separate Adobe
Cancel

Reader window.
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Close all Chrome browser windows and reopen WisFIRS in a new Chrome
window.

If you are experiencing problems with WisFIRS, Report a Defect:
In the upper right corner of the WisFIRS application, click on “Report a Defect.”
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Or, contact the DNRForestryTechSupport.




