
PurpleAir FLEX:  

Particulate Matter (PM 

2.5, PM 10) Sensor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Access to troubleshooting or general sensor questions 

https://community.purpleair.com/ 

 

Jamie Gauthier 

jamie.gauthier@wisconsin.gov : 920-883-6046 

 

Samm Posnanski: 

Samuel.posnanski@wisconsin.gov : 414-308-6425 

1. Connect to the sensors Wi-Fi (PurpleAir-****) and then connect to Wi-Fi or hot spot.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 
2. Complete registration (www.purpleair.com/register) 
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3. Site sensors (choose correct location on 

the map) 

• Away from sources/sinks (e.g. above 

a BBQ, HVAC units, within bushes, 

near dusty roads etc.) 

• ~6 ft above the ground to represent 

exposure and prevent vandalism 

• ~270 deg of unobstructed flow and 

away from structures  

• Good connection to power and Wi-Fi 

(if MicroSD card not available or 

working) 

 

 

 

 

 

 

 

 

 

4. Periodically check on the map for 

sensor status and reporting (no errors) 

• Connected to Wi-Fi: check on the 

PurpleAir Map 

• NOT connected to Wi-Fi: visit the 

site, turn on a hot spot to connect 

the sensor and check the map. 

5. Download data 

• MicroSD card (all data) *Necessary if 

Wi-Fi is not available 

• Online download tool (historic data) 
*Platform needs to be installed on a 

computer. 

• Map download (Recent data) *Wi-Fi 

connection is necessary. Shown below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Troubleshooting 
● Spiders  

●  Corroded Temp Sensor 

●  Disagreement of A and B channels  

●  Malfunctioning MicroSD card reader 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Recommendations 

• Connect sensor to Wi-Fi (many 

issues with MicroSD card readers 

and data completeness) 

• Weekly status checks for errors to 

ensure the sensor is performing well 

For more information on 

downloading PurpleAir data to look 

at longer term air trends using 

parameters such as PM2.5, Temp, 

Humidity please reference the 

PurpleAir community forum 

(https://community.purpleair.com/). 

https://community.purpleair.com/

